Sharp is the premier choice for office
environments featuring leading edge
multifunction peripherals, software solutions

and now, My Sharp.

Total Office Contral:

With a level of support which supplements help desk professionals or
advanced key operators, My Sharp will help you maximize the return on
your office investment.

Total Office Expansion:
When your office grows, so does My Sharp. When adding
additional office equipment to your environment, My Sharp
can be easily reconfigured to reflect your purchase.

Total Office Power:

My Sharp was developed using Macromedia® Flash™ technology and advanced

database management for quick implementation of your site(s). My Sharp is a

valuable tool that helps support your office and IT staff.

Total Office Network Connectivity:

Network and Internet friendly, My Sharp easily integrates into
your office network. My Sharp is a browser-based technology
that is compatible with Microsoft® Internet Explorer 5.5 or higher
and Macromedia® Flash™ Player 6 or higher.

Total Office Support:

Fully customizable, quick implementation and easy access to demonstrations,
all of these capabilities make My Sharp one of the most cost effective
solutions available.

e For a complete My Sharp Demonstration, visit http://www.sharpusa.com/mysharp

Sharp Electronics Corporation and My Sharp ......

Contact your Authorized Sharp Dealer for more information about Sharp products.

I1See the terms of the user license on the My Sharp website.
Website contents subject to change without notice.

Sharp Electronics Corporation

Sharp Document Solutions Company of America
Sharp Plaza, Mahwah, NJ 07430-1163
www.sharpusa.com

Sharp is a registered tfrademark of Sharp Corporation.

All frademarks are the property of their respective owners. SHAI'QP®
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For all those who wish
technology was
still that
easy,
we bring you

My Sharp.
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Website and Email Links.
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Links are customizable by business for easy access to immediate support
such as emailing queries, requesting service or ordering supplies.

Customized by Model.

Custom built for the Sharp products

in your work environment.

Customized by Cateqory.

Product features are grouped by category such as Printing, Copying,
Faxing, Scanning, Sharpdesk, Imager Home Page and Supplies. Available
categories are based on product model. Your site is customized to
include the categories that accommodate your workflow.

stant Support

Simplify work life with My Sharp.

With this unique service, it's never
been easier to get the return

on your technology investment.
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n’regra’ring Sharp products into your day-to-day
workflow brings more than just leading edge technology to your
business. Sharp recognizes the crucial role that technology

support plays in the success of your business. That's why Sharp products are now accompanied by a
technology and training support website that is custom built for your business. This welbsite is called
My Sharp. For user support and product training, your personal My Sharp site has been developed

to offer high-level support in an easy-to-use format.

We customize your personal My Sharp site to include the product features of interest 1o your business.
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1o access the document regarding a pre Ict, Tol
« Begin by clicking on a MODEL image, t
DEMONSTRATION of your choice.

o For further information about this site, click here for MY SHARP Help.

o Use of any DEMONSTRATION is licensed only to our end user customers. See the Legal Statement below for license terms and other
important information. DO NOT USE THESE MATERIALS UNLESS YOU ACCEPT THE LICENSE TERMS.

hen click on a CATEGORY type, and click on the media format (POF or Flash) for the

Demonstration Title PDF Flash
Adding/Changing Toner ﬁ‘;,}&?v'tﬂlﬁf view  email @ '-‘J‘
Loading/Changing Paper ﬂfwnw view  email @ ;{
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Customized for your business.

Valuable su

ort tool for the Help Desk.

Train new employees on office products quickly and effectively.

Customized by Demonstrations.
My Sharp demonstrations cover a broad range of product features from
basic fundamentals such as Changing Paper to more advanced features
such as Email Destination Management. Tailored to the skill level of an
individual or a group of users, custom sites can be built to include several or
all demonstrations within a category. If all demonstrations are included in
your site, you automatically receive demonstration updates as they are
released. Demonstrations are immediately available for viewing as a flash
file, with or without audio. Users can also view, print or email a PDF
version of the demonstration directly from the site. Small file sizes
provide quick and easy access for viewing and downloading.!

User-Friendly Demonstrations.

Home or office, access My Sharp online anytime, anywhere.




